Elderly and Disabled Transit Advisory Committee
Wednesday, July 8, 2015
PLEASE NOTE DIFFERENT MEET TIME 1:00 PM - 3:45 PM
Via Video-Conferencing from
DART First State Offices
119 Lower Beech St. — Wilmington
and
900 Public Safety Blvd. — Dover

AGENDA
REGULAR MEETING WILL BE 1:00 PM - 1:45 PM

e C(Call to Order

e Round Table Introductions

e Approval of May 13, 2015 Minutes

e Update on “Reasonable Modification of Policies and Practices” — Bonnie Hitch,
DTC

e PROJECT: Revise Rider’s Guide — Bonnie Hitch, DTC

Closing Comments

Adjourn by 1:45 pm

EDTAC members will join DTC staff for a webinar from 2:00 pm — 3:30 pm

“‘Frequently Asked Questions on the ADA: Fixed-Route and Paratransit Webinar”
on Wednesday July 8" from 2:00 — 3:30 pm presented by ESPA (Easter Seals Project
Action) Consulting

Description

Review of the most frequently asked questions received by ESPA Consulting on Fixed-
route and ADA complementary paratransit service.

Operator Assistance

Service Animals

ADA Complementary Paratransit Requirements
Reasonable Modification to Policies/Practices

RSVP required: Bonnie.hitch@state.de.us or 302-760-2809
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